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5-14 ICT in Learning & Teaching

Developing Informed Attitudes

	Teacher Guide


	Attainment Target
	As pupils progress through levels A-F they increasingly

· Recognise and appreciate the role of ICT in accessing information and knowledge, fostering creativity & facilitating exchange of ideas
· Appreciate the personal and societal benefits of ICT

· Become aware of the implications of the uses of ICT
· Appreciate the need for responsible use

· Appreciate when it is and is not appropriate to use ICT


	Exemplification of Strand
	· Know and give some examples of places where these positive values (below) can be seen and how they bring positive values.
Emergency services – speed

Transport – punctuality

Factories - quality control

Banks - accuracy
Supermarkets – speed of service
Advice/helplines
Fast information and support
· Have appreciation of the positive value computers/ICT bring to people/society in terms of: communication, speed, accuracy, 
safety, quantity/quality

· Consider the implications in the use of computers/ICT focusing on: the user/worker, the customer/client, the business/organisation.

	Resources Needed
	· Examples of barcodes or products with barcodes

· Access to the Internet
· How bar codes work http://www.howstuffworks.com/upc.htm 
(optional)

How credit cards work http://money.howstuffworks.com/credit-card.htm 
A lesson comparing today’s computerised check out with the 1970’s.
http://www.heskethfletcher.wigan.sch.uk/ict_files/ICTinaSupermarketpdf.PDF


	Outline of Activity
	To allow pupils to consider how computers/ICT are used in one specific situation and how this benefits the consumer in terms of speed, accuracy, safety, quantity and quality of service.
Encourage pupils to discuss the wide range of ways technology is used in supermarkets.  Focus on the supermarket checkout and how the bar code system, methods of payment and how the loyalty system is used.   Using the website will give information on scanning, pricing, stock control, coupon codes.  Divide the class into groups and allow pupils to discuss the benefits to the customer, the workers and the company.  The grid could be used as a check list. 
Use the loyalty system as an example of gathering information about people’s likes, shopping habits and enticing them to return to the same supermarket or chain.  Stress the importance of security in payment.  

The popularity of online shopping could be explored.

As an extension pupils could consider the role of computer/ ICT in the
Emergency services – speed

Transport – punctuality

Factories - quality control

Banks - accuracy

Advice/helplines


Fast information and support
Link to Aberdeenshire’s Environmental Studies Programme


P5/6
Technology in Society (year 1 composite model)


	In this activity you will learn to:

· know and give some examples of how/in what ways computers/ICT are used to give speed of service in the supermarket.

· have appreciation of the positive value computers/ICT bring to people/society in terms of: communication, speed, accuracy, safety, quantity/quality.

· consider the implications in the use of computers/ICT focusing on: the user/worker, the customer/client, the business/organisation.



Activity 1: Computers Around Us – The Supermarket Checkout
We all want a good quality service when we visit the supermarket.  The check outs are designed to give the best possible service.


1. Your teacher will discuss with you how the barcode system works or you can find out from:
http://www.howstuffworks.com/upc.htm
2. In your group, tick the boxes below when you think the barcode system helps in terms of speed, accuracy, safety and quality.   Discuss your responses.
	Barcode technology
	benefits to

	
	customer
	worker
	company

	speed
	
	
	

	accuracy
	
	
	

	safety
	
	
	

	quality
	
	
	


3. Discuss why most supermarkets have loyalty cards.  How does this allow the supermarket to gather information or provide service to benefit the customer?

4. Many people now prefer to shop online.  What are the advantages and disadvantages of this?
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