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5-14 ICT in Learning & Teaching

Communicating and Collaborating - Phone

	Teacher Guide


	Attainment Target
	· Carry out simple shared activity, e.g. group communication/collaboration by email
· Demonstrate integration of email with other software attachments

· Show awareness of advantages/misuse of appropriate styles/ genres


	Exemplification of Strand
	· On encountering an answering device leave simple but accurate information on:


- your name and telephone number


- reasons for your call


- your future availability


	Resources Needed
	· Arrange to contact an answering machine - could be school office, mobile, home phone number or a tape recording could be set up
This site will give information on how an answering machine works
http://www.bbc.co.uk/dna/h2g2/alabaster/A101223


	Outline of Activity
	Opportunity for children to leave a message on a telephone answering machine. (either real or simulated).

Before the lesson create a number for telephoning – landline or mobile.  A tape recorder could be used or this activity set for homework.
Discuss the advantages and disadvantages of having an answering machine.  Encourage pupils to consider contacting someone in an emergency.  The use of mobile phones could be explored.  Discuss what messaging services are available e.g. voicemail, 1571 or answering device.

Allow pupils to practise leaving a message.  Encourage clear speech and leaving simple but accurate information.  The children could evaluate their own performance.  
Stress the importance of security if you have used a real telephone number.  Consider the importance of using answering machines or messaging services responsible.



	In this activity you will learn to:

· on encountering an answering device leave simple but accurate information on:


- your name and telephone number.


- reasons for your call.


- your future availability.
 


Activity 1: The Answering Machine
1. Discuss the advantages and disadvantages of having an answering machine.  In which situations would this be a benefit?  Why would an answering machine be no use in situations where people have to be contacted in an emergency?
2. Discuss what messaging services are available e.g. voicemail, 1571 or answering device.
3. Your teacher will have organised for you to practise leaving a message on an answering machine or on a tape recorder simulating an answering device.  Think about what you want to say beforehand, speak clearly and leave simple but accurate information.
4. Discuss the importance of clear information and evaluate your own performance.  If this was set as a homework exercise you will be able to listen to your own message.  If using a mobile you will have to retrieve the voicemail message.
5. Discuss the importance of using answering machines or messaging services responsibly.  How might these be open to misuse?
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